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Practice Details
Queens Court Dental Practice				Tel: 01292 285341
Queens Court, Sandgate				Email: queenscourtdp@gmail.com
Ayr							Website: www.qcdp.co.uk	
KA7 1LE						
Welcome
Queens Court Dental Practice offers a full range of dental services for you and your family and aims to achieve the highest standards possible. Among the services we can provide are: check-ups (examinations), hygiene and preventive advice from our hygienist; routine fillings (restorations); crowns, bridges and veneers; gum (gingival and periodontal) treatments and dentures. Providing you with regular dental advice to help you take care of your teeth and gums should help you reduce the need for dental treatment.
New Patients
We provide dental care for adults, both NHS and private, and children under the NHS. Leaflets with information about the fees we charge and the Practice’s Private Dental Plan are available from reception and our website www.qcdp.co.uk
At present we are not accepting new patients or operating a waiting list.
Staff – The Dental Team
Dentists  
Mr Fraser Tait BDS MFGDP (UK) (male), Partner, registered December 1988
Miss Hannah Geller BDS (male), Partner, registered August 2014
Mr Neil Hunter BDS (male), Associate, registered July 2002
Miss Anjuli Hunter BDS (female), Associate, registered June 2013
Mr Max Geller BDS (male) Associate, registered July 1978

[bookmark: _Hlk210999583]Dental Nurses				Hygienists
Miss Sarah Little (female)		Miss Susanne Wilson (female), registered 2003
Miss Gemma Horn (female)		Mrs Lynne Coulter (female), registered 2001
Miss Gemma Horn (female)		Mrs Rosalyn Hunter (female), registered 2004
Mr Ewan McLennan (male)		Mrs Helen Lawton (female), registered 1989
Miss Amy Harrats (female)		Miss Jess Howat (female), registered 2022
Miss Nicole Thomson (female)		Miss Lauren Farren (female), registered 2018
Miss Keely McVie (female)		
Dental Nurses	(continued)
Miss Kimberly McPherson (female)
Miss Molly Greer (female)
Receptionists
Mrs Lynn Buchanan, Mrs Sarah Graham or Mrs Chloe Faulds will greet you on arrival and deal with requests for appointments, take payments and assist with any other queries you might have.
Practice Manager
Mrs Emma Louise Lennox who is responsible for the administration and management of the practice.
Opening Hours
Monday	8.00am – 5.30pm	(Not Hannah Geller)
Tuesday	8.00am – 5.30pm
Wednesday	8.00am – 5.30pm	
Thursday	8.00pm – 5.30pm	(Not Neil Hunter)
Friday		8.00am – 4.00pm	(Not Fraser Tait or Hannah Geller)
Mr Geller is only available on Tuesdays.
The practice is closed for lunch every day between 1pm & 1:30pm.
Appointments
Telephone reception on 01292 285341 or visit in person to make an appointment. If your usual dentist is unavailable, you will be offered an appointment with an alternative dentist at the practice.
You will receive appointments for regular check-ups and we will call, or email, to remind you 48 hours in advance.
If you are unable to keep an appointment, please give us at least 24 hours’ notice. Please note that if you miss an appointment, without providing prior notice, a charge will be made.
Emergency and Out-of-hours Care
If you have a dental emergency, telephone reception, when possible, during opening hours (as early as possible). You will then be given an appointment in a timescale that is appropriate to your needs. If you require emergency care, you will be seen the same day. If you require urgent care, you will be given advice to help manage the symptoms and seen within 24 hours. If you have a dental emergency when the practice is not open, telephone reception and a recorded message will give details of our ‘out-of-hours’ service. 



Care and Treatment
Treatment information leaflets giving more detailed advice are available from reception:
Gum (Gingival and Periodontal) Disease
Orthodontic Treatment
The Dental Hygienist
Crowns and Bridges
Dentures
Root Canal Treatments
Dental Implants
X-Rays
Cosmetic Dentistry
Treatment for Anxious Patients
Charges
Any treatment offered (either NHS or private) will be estimated, discussed and agreed with you in advance.
Private patients can choose to join the Practice Private Dental Plan, an insurance scheme that allows you to spread the cost of your dental care. Ask at reception for more details and a leaflet.
NHS Charges for common procedures are as follows (guidelines only November 2025):
Examination – free of charge
Unscheduled (emergency) visit from £ 17.32
X-rays, from £ 6.08 - £ 14.92
Scale and polish from £ 17.32
Periodontal treatment from £ 35.52
Silver (amalgam) filling, from £ 14.00
Crown, from £ 164.52
Root Canal Treatment, from £ 104.68
Surgical Treatment, varies according to work needed 
Repairs and replacements may be free of charge, dependent upon NHS practice policies.
Payment can be made by cash, cheque or credit card (excluding American Express). 
Access and Facilities
If you have any concerns about accessing our services, telephone or email for advice. 
We have a children’s play area with building bricks and comics; this is not supervised and parents are responsible for their own children.


Directions
The Practice is on Sandgate, opposite Royal Bank of Scotland. We are situated near a main bus route stop and the bus garage. Please ask at reception for directions or view them on our website (www.qcdp.co.uk).
Practice Policies
The Practice has a number of policies to ensure that we provide the best possible care for our patients. All patient information is processed in line with the Data Protection Act 2018 and the (UK) GDPR. All patient information is treated with the strictest confidence. The practice inspection report and other quality improvement measures are available on request.

Ending a patient-dentist agreement
In rare circumstances a patient-dentist relationship may break down. If this happens, your agreement with the dentist will end and you will be de-registered from their NHS patient list. The dentist will give you 3 months’ notice, in writing, of the de-registration. During that period the dentist will attempt to complete any outstanding care to manage your oral health. Note that immediate de-registration can occur as a result of non-payment of charges, acts of violence or actions that have made the dental team fearful for their safety.
Feedback
We welcome feedback from patients; please contact us with your views, either in person, by post or by email using the practice contact details in this leaflet. We hope that you are happy with the service we provide; however, if you have a complaint please contact our receptionist, who will inform you of our complaints procedure.
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